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ENGLISH VERSION

Instructions : (1) Answer any four questions.

(2) All questions carry equal marks.

Explain the meaning of directing and discuss characteristics  17.5

and guideline principles of directing.

Explain various techniques of leadership and qualities of 17.5

ideal leader.

Discuss characteristics of Decision making process and stages 17.5

of decision making process.

Discuss the types of communication and the process of 17.5
communication.
Give meaning of motivation. Its importance and explain 17.5

Maslow's Law.

(a) Meaning of group, stage of group development. 17.5
(b) Types of group.

Process of controlling and importance of controlling. 17.5

Explain the characteristics and process of change management. 17.5

DAB-19080001020400 ] 2 [ 50 / 1-2 ]



